
WAIVER AND AGREEMENT FOR DOGGY DAYS INC (DDI)

I have disclosed to DDI all known risks, dangers and conditions (including allergies to food/environment)
associated with my dog(s).

I understand that I am solely liable for medical care expenses and damages that result from injuries
caused by my dog, or that I will resolve the matter directly with the owner(s) of the other dog(s) based
on applicable laws.

I understand that DDI may refuse service to my dog for any reason it deems necessary, including but not
limited to, aggressive behavior, excessive barking, and signs of illness (including evidence of fleas or
worms). Dogs that are in heat will not be allowed in daycare for safety reasons, but may board under our
close watch.

I agree that my dog(s) are on a monthly flea/tick preventative and understand that if there is evidence of
fleas, that my dog(s) will be immediately quarantined and removed from the premises within 2 hours of
being contacted by staff. If I cannot be reached or am unable to pick up my animal within that time
frame, I agree to the charge of $50 for a medicated bath provided by PPCR.  Proof of flea treatment and
deworming will be required before my dog(s) are allowed to return to DDI.

I understand and agree that during dog play, my dog(s) may sustain injuries while in play groups during
daycare or boarding. Additionally, I understand that special needs dogs, young puppies and senior dogs
have a naturally higher risk of injury or illness.  Play is monitored by DDI staff to best avoid injury, but
scratches, punctures, torn ligaments, and other injuries may occur despite the best supervision. I agree
that neither DDI, nor any of its employees, staff, or volunteers will be liable for any illness, pregnancy in
unaltered dogs, injury, death, and/or escape of my dog(s) provided that reasonable care and precautions
are followed, and I hereby release DDI staff or volunteers of any liability of any kind whatsoever arising
from or as a result of my dog(s) attending DDI.

I agree that there are inherent risks in sending my dog to any dog activity center, such as illness, and I
accept these risks because they are outweighed by the benefits. I agree that DDI will not be liable for any
illness that may occur in my dog(s). I agree that at all times while attending DDI my dog(s) will have
current vaccinations for rabies, distemper, parvovirus, and bordetella. In addition, I understand that even
if my dog(s) are vaccinated for bordetella (kennel cough), there is a chance that my dog(s) can still
contract kennel cough and DDI is not responsible if my dog(s) contracts kennel cough symptoms or other
dog-dog transmitted ailments.

I consent to digital recordings, photographs or other images captured of my dog(s) by DDI and authorize
that they may be used for any purpose without compensation.

I understand that I am financially responsible for the charges that my pet will incur during their stay at
DDI. If additional charges apply outside of agreed upon services, those charges will not be my
responsibility unless specified in this contract or agreed upon prior to rendering the services. I
understand that payments are due in full for all DDI services prior to the visit.

I authorize DDI to take actions they deem as necessary to ensure the health, well-being, and safety of my
dog(s), and to take reasonable action to resolve any medical problems that may arise while my dog(s) is
in their care. I agree to assume full financial responsibility for any and all expenses incurred as a result of
their actions. I understand that DDI staff is expected to make a reasonable attempt to contact me before
incurring such expenses; however, I understand there may be emergencies where DDI may incur



emergency expenses before I can be reached to ensure the health and well-being of my dog(s).  These
emergency treatments may include, but are not limited to, first aid, CPR, and/or emergency veterinary
care. I understand DDI will utilize Veterinary Specialty Center (Buffalo Grove, IL).

I understand if my dog(s) is here more than three days past the scheduled pick-up date and I have not
communicated with DDI relating to pick up, and attempts to connect with the emergency contact on file
by telephone and email (if provided) have been conducted and are unsuccessful, DDI will consider the
dog(s) abandoned and is authorized to take the dog(s) to a nonprofit, licensed dog rescue. Additionally, I
will be billed for all applicable fees while my pet was in the care of DDI in addition to an additional $500
abandonment fee made payable to a non-profit, licensed dog rescue identified by DDI.

I understand that DDI is not responsible for recalled, expired, or mishandled food or treats DDI or I
provided for my dog(s).

I understand that medication will be administered and recorded by employees of DDI per my written
instruction for no additional charge. I agree to provide sufficient medication during my dog(s) stay. I
further understand failure to provide sufficient medication may result in my dog(s) not receiving proper
dosage or administration.

I understand that prepaid daycare packages are nonrefundable and expire as stated from the date of
purchase. Packages may be extended in situations due to illness, veterinarian recommendations, or as
otherwise determined by DDI.

I understand that all services scheduled during Memorial Day, Independence Day, Labor Day,
Thanksgiving, Christmas, and New Year’s Day require a 7-day cancellation notice. I agree to pay the full
amount owed as if my dog(s) had stayed if I fail to provide this notice.

I agree to provide a 24-hour cancellation notice for any services scheduled for my dog(s).  If I fail to show
up for scheduled services and do not provide any notice at all, I will pay for the services that were
scheduled. I agree to provide proof of my giving notice if there is a dispute of cancellation vs. no-show.
Failure to provide proof of cancellation will result in full charges for the services scheduled. I understand
that there will be no charges when cancellations are reported.

I agree to pay an additional charge for late pick up of my dog(s) when they are attending daycare. A fee
of $5 will be applied if I am up to 30 minutes late for pick up, $10 for longer than 30 minutes. This fee
may be waived if approved by DDI and in certain situations.

I HAVE READ AND AGREE TO ALL TERMS LISTED ABOVE

Dog(s) Name: _______________________________________________________________________

Owner’s Name (print): ________________________________________________________________

Owner’s Signature:  _____________________________________________  Date: ________________


